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FSWS - Aġenzija Appoġġ
Għabex Emergency Shelter
Supportline 179, 2295 9000, appogg.gov.mt

Housing Authority
Sir Sid Darek 2014 (Scheme SSD)
2299 1000, Freephone 8007 2232, 
housingauthority.gov.mt

Commissioner for Revenue
Tax on Rents
Freephone 153, cfr.gov.mt

Housing 

Third World Group
Living in “depressed” areas
info@thirdworldgroup.org

Emergency Housing
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Health Promotion & Disease Prevention Directorate
Advice on breastfeeding and weaning
Nutrition helpline: 8007 3307

National School Support Services
Early Childhood Intervention Service
Freephone 153, 2598 3494, education.gov.mt

Department for Social Security
Disabled Child Allowance
Freephone 153, socialsecurity.gov.mt

Children’s Allowance and Birth  
or Adoption Bonus
Freephone 153, socialsecurity.gov.mt

Child in Care Benefit (Foster Care Service)
Freephone 153, socialsecurity.gov.mt

Child in Care Benefit (Residential Service)
Freephone 153, socialsecurity.gov.mt

Claim for Children’s Allowance for Additional 
Children
Freephone 153, socialsecurity.gov.mt

Milk Grant
Freephone 153, socialsecurity.gov.mt

Early Childhood
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Jobsplus
Childcare Subsidy Scheme - End of Course 
Reimbursement
Freephone 153, jobsplus.gov.mt

Down Syndrome Association – Malta
Assisting people with Down Syndrome & their carers
21 235 158, dsamalta1981@gmail.com, 
info@dsa.org.mt

Education

National School Support Services
Education Psycho-Social Services
2598 3489, Freephone 153

Services for Hearing Impaired Students
21228349, 21228350, Freephone 153, 
education.gov.mt

Services for Visually Impaired Students
21228349, 21228350, Freephone 153 
education.gov.mt

Hospital Classes
2122 8349, 2122 8350, Freephone 153
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Autism Spectrum Support Team
2122 8349, 2122 8350, Freephone 153, 
education.gov.mt

Anti-Bullying Service
2123 3698, Freephone 153, 
studentservices.mede@gov.mt, education.gov.mt

Anti-Substance Abuse Service
2122 5399, Freephone 153,  
studentservices.mede@gov.mt, education.gov.mt

Ministry for Education
Free School Transport
2598 1888, Freephone 153, education.gov.mt

Jobsplus
Free SEC Preventive (Revision) Classes 
2220 1136, 2220 1161/2, Freephone 153, 
jobsplus.gov.mt

Foundation for Educational Services
Klabb 3-16 After-School Service
2258 6810, Freephone 153, fes.gov.mt

Directorate for Lifelong Learning
Lifelong Learning Courses
Freephone 153, lifelonglearning.gov.mt
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Ministry for Education
Malta Government Undergraduate Scheme
2598 1888, Freephone 153, education.gov.mt

Ministry for the National Heritage, 
the Arts and Local Government
Membership with Malta Libraries
maltalibraries.overdrive.com

Ministry for Foreign Affairs
Scholarships Abroad
2124 2191​, foreignandeu.gov.mt

Foundation for Educational Services
Skola Sajf
Freephone 153, fes.gov.mt

National School Support Services
Social Emotional Behavioural Difficulties
2598 3494, education.gov.mt

Social Work Service
2598 3424, 2598 3470, 2598 3471, 
education.gov.mt

Department for Social Security
Student’s Allowance
Freephone 153, socialsecurity.gov.mt
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BOSCOcrew
Innovative educative experience
27512761, info@boscocrew.org

St Jeanne Antide
Counselling, social work, community work, support 
groups, homework support, public education
2180 9011, 2180 8981, 2767 2367
info@antidemalta.org, ​
SOAR Service: soar@antidemalta.org​, 
Emotional Freedom Service: efs@antidemalta.org

Heritage Malta
Heritage Malta Membership
2395 4300, heritagemalta.org

Ministry for Education
The Malta Sport Scholarships Scheme
Freephone 153, sportmalta.org.mt

Calisthenics Parks
Outdoor fitness: Sliema, San Ġwann, Żabbar, 
Mellieħa and Żejtun

Sports Fitness
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Ministry for Inclusion and Social Wellbeing
Senior Citizens Swimming Programme
Senior Citizens Fitness Programme
2203 6000, sportmalta.org.mt

SportMalta Facility Booking
Nurseries Attendance Scheme
2203 6000, sportmalta.org.mt

Exiles Sports Club
Sportsmanship through swimming & waterpolo
2134 0909
sandro.caruana@exiles.com.mt
info@exiles.com.mt

Civil Service Sports Club
Sports facilities and social activities for 
employees of Government and parastatal 
bodies
2122 5317, 7906 8462
civilservicesports@gmail.com

Malta Exercise Health & Fitness Association
Promotion of healthy living by being active
2122 5884, info@mehfa.net 
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Health

Health Promotion & Disease Prevention Directorate
Weight Management Programme
2326 6116, 2326 6000, Freephone: 8007 3333
deputyprimeminister.gov.mt

Weight Loss Programmes

Ministry for Health
2122 4071, 
deputyprimeminister.gov.mt

Healthcare Standards Directorate
Organ Donation - Registering your Wish
2595 3324, 2595 3326, 2595 3343, 2595 3323, 
2595 3322, Freephone 153, 
organdonation.gov.mt

Health Promotion & Disease Prevention Directorate
2326 6116, 2326 6000, Freephone: 8007 3333
deputyprimeminister.gov.mt
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Health Promotion & Disease Prevention Directorate
2326 6116, 2326 6000, Freephone: 8007 3333
deputyprimeminister.gov.mt

Smoking Quitline
8007 3333

Smoking Cessation

Mater Dei Hospital
Genitourinary (GU) Clinic
Clinic Direct Line: 2545 7494
For appointment: 2545 7491
deputyprimeminister.gov.mt

Health Promotion & Disease Prevention Directorate
2326 6116, 2326 6000, Freephone: 8007 3333
deputyprimeminister.gov.mt

Sexual Health
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Allied Healthcare Services
Audiology Services
2545 4595/91, deputyprimeminister.gov.mt

Health centres (Mosta/Floriana/Paola/Qormi)
Glaucoma Screening
Mosta - 2269 5700/1/2
Floriana - 2568 0252/2568 0000
Paola - 2367 5000, 2169 1314, 2169 1315, 
2367 5000, 2180 5157
Qormi - 2148 4450/1/2/3
deputyprimeminister.gov.mt

Allied Healthcare Services
Dental Hygiene Services
Dental appointments: 2545480/ 1 
Periodontal Unit (Dental Hygienists): 2545 4850 / 
1 / 2 / 3 
Orthodontics (braces): 2545 4863
 
National Screening Programme
Breast and Colorectal Screening
2122 7470/1, deputyprimeminister.gov.mt

Routine Health Screening
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FSWS - Aġenzija Appoġġ
Benniena
2295 9000, Freephone 153, fsws.gov.mt
 
National School Support Services
Servizz Għożża
2598 6145/6/7​, Freephone 153, education.gov.mt
 
Primary Healthcare
Well Woman Clinics
B’Kara: 2277 4452 / 453, Cospicua: 2397 2562 / 564, 
Floriana: 2568 0217 / 218, Gżira: ​2260 9632
​Kirkop: 2334 8667, Mosta: ​2269 5718
​Paola: ​2397 2322 / 32, Qormi: ​2276 1830 / 831
 
Mater Dei Hospital
Agatha Breast Unit
2545 4573, 2545 4433
 
Mater Dei Hospital
Breastfeeding Clinic
2545 4445
 
Department for Social Security
Maternity/Adoption Leave Trust Claim
Freephone 153, socialsecurity.gov.mt
 

Women’s Care
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Maternity Benefit
Freephone 153, socialsecurity.gov.mt 
Maternity Leave Benefit
Freephone 153, socialsecurity.gov.mt
 
Action for Breast Cancer Foundation
Breast Cancer prevention and better care
2703 6529, 7777 1806, 
info@actionforbreastcancer.com
 
Dar Ġużeppa Debono
Support for single mothers
2155 2595, info@darguzeppadebono.org
 
Good Shepherd Sisters - 
Dar Merħba Bik Foundation
Domestic violence support
2144 0035, darmerhbabik@gmail.com

FSWS - Aġenzija Sedqa
Alcohol and Gambling Community Services
23885510, fsws.gov.mt

Alcoholism
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Health Promotion & Disease Prevention 
Directorate
Mental Health Resilience Programme
2326 6000, deputyprimeminister.gov.mt

FSWS - Aġenzija Appoġġ
Qormi Health Centre
2144 0170, fsws.gov.mt

Mount Carmel Hospital
Mental Health Clinics
2145 4917, 2397 2330, 2166 2088, 2167 5492, 
2144 1317, 2144 0170, 2122 0454, 2182 1566, 
2164 9705, deputyprimeminister.gov.mt

Mount Carmel Hospital
Crisis Intervention Service
2545 3950, deputyprimeminister.gov.mt

Aġenzija Sapport
Social Work Service Referral
Freephone 153, sapport.gov.mt

Mental Health
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Health Promotion & Disease Prevention Directorate
Nutritionist Services
2326 6116, 2326 6000, Freephone: 8007 3333
deputyprimeminister.gov.mt

Allied Healthcare Services
Dietetics
2545 4810

Department for Social Security
State-Funded Food Distribution Scheme
Freephone 153, socialsecurity.gov.mt

The Association for Child and Adolescent Mental 
Health (Malta)
Understanding and Managing Child Mental 
Health Issues
9942 2532, malta@acamh.org, acamh.org

Nutrition
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Migrant Services

Migrant Learners’ Unit
Exemptions from Tuition Fees at State 
Educational Institutions
2598 2712, 2598 1594, Freephone 153, 
migrantlearnersunit.gov.mt

St Peter Foundation
Provides fish without charge to charitable 
institutions
2149 1856, 7920 3327
stpetersfoundation.org

Foodbank Lifeline Foundation
9906 6808, help@foodbanklifeline.com

Malta Food Bank Foundation
Distribution of food to persons in need
7905 2888, foodbankmalta@gmail.com
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Legal Aid Malta
Coordinating Legal Aid Lawyers and Legal 
Procurators
2247 1500, legalaidmalta.gov.mt​

Intercultural and Anti-Racism Unit
I BELONG Courses
2226 3210, 7940 0020, humanrights.gov.mt

Directorate for Educational Services
Admission into Maltese State Schools
2598 0000, Freephone 153, edumalta.gov.mt

Migrant’s Network for Equality
Promotion of anti-racism and human rights
2226 3210, integration@gov.mt​​​

Malta Emigrants Commission
Service to all people on the move
2122 2644, 2124 0255, 2123 2454
info@migrants.mt

SOS Malta
Provision of assistance to poor people
2124 4123, 2133 5097, info@sosmalta.org
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LGBTIQ

Abuse

Malta Lesbian, Gay, Bisexual, Transgender, 
Intersex, Queer Rights Movements (MGRM) – 
(Formerly k/a – Malta Gay Rights Movement)
2143 0009, 9925 5559, 
mgrm@maltagayrights.org

Department for Social Security
Report Online Abuse
Freephone 153, socialsecurity.gov.mt



19

FSWS - Aġenzija Sedqa
Drugs Community Services         
2388 5510, fsws.gov.mt

FSWS - Aġenzija Sedqa
Detox Centre Substance Misuse
2226 1800

Foundation for the Rehabilitation 
of Drug Abusers (Caritas Malta)
Rehabilitation of users of illegal drugs 
2219 9000, info@caritasmalta.org

Millennium Chapel Foundation
Building an oasis of peace for all  
2138 1172, 2135 4464
info@millenniumchapel.org 
millenniumchapel@gmail.com

Drug Substance Abuse
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Aġenzija Żgħażagħ
A4U Scheme: Assistance for You
2258 6700, youth.gov.mt

Be Active Scheme: Developing Ideas Together
2258 6700, youth.gov.mt

Department for Social Security
Supplementary Allowances
Freephone 153, socialsecurity.gov.mt

Aġenzija Żgħażagħ
Villa P. Saigon Youth Activity Centre
2258 6700, youth.gov.mt

Youth Services
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Jobsplus
A2E: Access to Employment Scheme
Freephone 153, jobsplus.gov.mt

Department for Social Security
Age Pension
Freephone 153, socialsecurity.gov.mt

Department for Social Security
Disease/Medical Condition Related to Work Benefit
Freephone 153, socialsecurity.gov.mt

Awtorità għas-Saħħa u s-Sigurtà fuq il-Post 
tax-Xogħol
Ergonomics - Adapting Work Practice to the 
Worker Course
2124 7677

Workplace Health and Well-Being Course
2124 7677

First Aid and Safety at Work Course
2124 7677

Employment
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Health & Safety in the Construction Sector Course
2124 7677, bicc.gov.mt

Introduction to Occupational Health & Safety 
Course
2124 7677

Department for Social Security
Injury on Duty Grant/Pension
Freephone 153, socialsecurity.gov.mt

Jobsplus
Incentive for Employers to Employ Mature 
Workers
2220 1237, jobsplus.gov.mt

Department for Social Security
Retirement Pension
Freephone 153, socialsecurity.gov.mt

Sickness Benefit
Freephone 153, socialsecurity.gov.mt

Social Assistance
Freephone 153, socialsecurity.gov.mt

Special Unemployment Benefit
Freephone 153, socialsecurity.gov.mt
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Land Transport Directorate
Temporary Permit for Non-Resident Workers
8007 2309, transport.gov.mt

Jobsplus
Training Services
Freephone 153, jobsplus.gov.mt

Department for Social Security
Assistance for the Visually Impaired
Freephone 153, socialsecurity.gov.mt

Aġenzija Sapport
Empowerment Scheme
2256 8000, Freephone 153, sapport.gov.mt

Department for Social Security
Energy Benefit (humanitarian cases)
Freephone 153, socialsecurity.gov.mt

Ministry for Finance
Grant on Purchase of Specialised Equipment by 
Persons with Special Needs
Freephone 153, finance.gov.mt

Department for Social Security
Increased Severe Disability Assistance
Freephone 153, socialsecurity.gov.mt
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Invalidity Pension
Freephone 153, socialsecurity.gov.mt

Aġenzija Sapport
Sonia Tanti Independent Living Centre
2165 3938, 2165 3991, sapport.gov.mt

Commission for the Rights of Persons 
with Disability
Special Identity Card & EU Disability Card  
(SID-EU Card)
2226 7600, Freephone 153, crpd.org.mt/
services/eu-disability-card

Ministry for Gozo
St Marta Day Centre for Persons with Special 
Needs Gozo (Application)
2215 6400, 2215 6832, mgoz.gov.mt

Aġenzija Sapport
Support Groups for Siblings of Persons with 
Disabilities
2256 8000, sapport.gov.mt

Employee Support Programme
A support service for Public Service Employees
2200 1210, esp.opm@gov.mt
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Active Ageing and Community Care
Elderly Services
Freephone 153, 2278 8800, activeageing.gov.mt

Active Ageing and Community Care
Dementia Intervention Team
Dementia Helpline: 1771, activeageing.gov.mt

Ministry for Gozo
Elderly Services Gozo
2215 6621, mgoz.gov.mt

Active Ageing and Community Care Directorate
Service of free Medical Tests for Ear, Nose and 
Throat (ENT) Conditions and Hearing Tests
Appointment with ENT at Day Clinic 2291 2271, 
activeageing.gov.mt

Department for Social Security
Increased Carers Allowance
Freephone 153, socialsecurity.gov.mt

Senior Citizen Grant
Freephone 153, socialsecurity.gov.mt

Elderly
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Social Assistance
Freephone 153, socialsecurity.gov.mt

Volunteering

Foundation for Social Welfare Services (FSWS)
Volunteering with the Foundation for Social 
Welfare Services (FSWS)
2258 8900, fsws.gov.mt



27

Financial Services

Ministry for Finance and Employment
Application for Grant on the Purchase of a 
Musical Instrument
Freephone 153, finance.gov.mt

Department for Social Security
Widow/er’s Pension
Freephone 153, socialsecurity.gov.mt

Department for Social Security
	• Unemployment Benefit for EU Nationals
	• Unemployment Assistance
	• Updating of contact details held by the 

Department for Social Security
Freephone 153, socialsecurity.gov.mt

Ministry for Finance and Employment
Grant on the Purchase and Installation of Water 
Purifying Equipment
2599 8259, Freephone 153, finance.gov.mt

Ministry for Finance and Employment
Grant on the Purchase of a Bicycle
Freephone 153, finance.gov.mt



The electronic version in Maltese and English may be accessed here: 

https://deputyprimeminister.gov.mt/en/sdh/Pages/home.aspx


